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Quality Policy

Accurate Global Certification L.L.C. aims to be a trusted pre-shipment inspection and product conformity
assessment specialist with the technical knowhow in food and food products, processes and services. We
prioritize building robust relationships with clients and stakeholders globally. Our vision is to be recognized as a
locally established yet globally renowned and trusted inspection and certification body.

We are committed in offering competitive process, product certification and inspection services while
maintaining the highest standards of quality, safety, and sustainability for a healthier and safer world.

We operate our management system in full compliance against ISO/IEC 17020:2012 and I1SO /IEC 17065:2012,
ensuring consistency, reliability and credibility in our conformity assessment activities by adhering the
following principles:

Impartiality, Integrity, and Confidentiality
* Conducting all pre-inspection and conformity assessment activities with the utmost independence,
impartiality, and confidentiality, proactively preventing conflicts of interest to maintain trust and
credibility with stakeholders.
Customer Satisfaction
e By delivering accurate, transparent, and timely pre- inspection and conformity assessment services
tailored to meet client specific needs, while actively seeking and integrating customer feedback to
enhance service quality. Also ensuring customer have independent authority to appeal in case of non-
fulfilment of commitments
Compliance with Standards
»  Strictly adhering to ISO/IEC 17020 and ISO/IEC 17065 requirements, legal regulations, and industry
best practices while ensuring continuous compliance with evolving standards through ongoing
learning.
Competence and Professionalism
«  Employing highly qualified, trained, and experienced personnel to deliver exceptional inspection
services, while continuously developing their skills and expertise to uphold the highest standards.
Continuous Improvement
» Establish measurable objectives and regularly evaluate the effectiveness of our quality management
system, while driving innovation and adopting advanced methodologies to enhance processes thus to
ensure superior service delivery.

By combining professionalism with our expertise, we foster sustainability and drive excellence across the
industries we serve.
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Managing Director
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